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NATURAL STONE - DISCLAIMERS 

 
APPEARANCE 
Stone is a natural material and, as such, is subject to variation in composition and colour. Inherent 
characteristics may also include fossils, crystals and other unusual minerals together with irregular 
veins, vents, fissures and pit holes. Some natural stones also contain naturally occurring holes within 
them (Limestone, Travertine and Emperador are typical examples). These holes are filled with resin 
by the stone processors and may be visible in the finished product. Such nuances should be 
understood and arguably form part of the appeal of natural materials, although it is recognised that 
some materials are geologically more consistent than others. 
 
As it is impossible to guarantee the appearance of any natural stone, all promotional literature or 
material samples we provide clearly state that they are purely indicative of that particular material. 
We consider it essential for all raw materials to be inspected and approved prior to manufacture to 
eliminate any possible conflicts or misunderstandings at a later date. We do, however, understand 
that this is not always possible and we do our utmost to interpret our customers’ needs.  
 
In cases where the raw materials are not inspected and approved prior to manufacture, we accept 
no responsibility or liability whatsoever arising from any possible disputes regarding the aesthetic 
appearance of the finished products. 
 
 
PERFORMANCE 
Most natural stone is recognised as a durable, hardwearing material that is suited to a wide variety 
of uses.  
 
With regard to surfaces such as worktops, vanity tops, counter tops, table tops and the like, a 
polished finish is considered to be the most practical. Honed, riven, antiqued and other similar 
unpolished finishes are more prone to marking, staining and scratching than standard polished finish 
surfaces. This is mainly due to the natural pores in the stone being exposed, thereby making the 
stone slightly more absorbent and less resistant to every day wear and tear. That is not to say they 
cannot be used or are not recommended as surface finishes. On the contrary, such finishes are 
currently in high demand due both to their pleasant and unusual aesthetic appearance and to recent 
advances in sealant technology that purport to offer an improved level of protection. 
 
However, we strongly recommend that all potential customers are advised of these points and 
informed that such finishes do require more care than standard polished finishes. They should also 
be made aware that these are wholly natural materials, whether polished or unpolished, and that 
their individual performances are completely beyond our control.  
 
We accept no responsibility or liability whatsoever for any marks, stains or scratches that may 
occur after finished products have been collected, delivered or installed and our Satisfaction Note 
has been signed. 
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